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Importance of Family
What we know for sure…

Your student’s success thus far 
has, at least in part, to do with 
your unwavering support and 
guidance along the way.

To get them to the next major 
milestone (completion of their 
undergraduate degree) your 
continued support and 
guidance will be critical. 



But conversations with university staff 
may feel a bit different than what you 

have been accustomed to.



Higher Education Context

Family Educational Rights and Privacy Act (FERPA):
Student has a right to access their educational record 

and, if deemed necessary, take corrective action.
Institution has an obligation to limit disclosure of 

student’s personal identifiable information to third 
parties without prior written consent from the 
student.



So, how do we ensure, 
within this higher 
education context, you are 
getting the information 
you need to continue 
supporting your student in 
the best way you know 
how?



STRATEGIES FOR ENHANCING 
COMMUNICATION



Strategies for Enhancing 
Communication

#1
Be clear about your expectations.



Be clear with your student 
about your expectations 
regarding the sharing of 
information.



Recommendations…
Have conversations with your student about your expectations for sharing 
information prior to the start of the academic year.  (Side Note: Waiting to have this 
important conversation during mid-terms or finals is usually not very effective.)

Discuss in a relaxing setting i.e. vacation, dining out, etc.

Be clear and unapologetic.  This is a non-negotiable.

Remind students along the way of expectations.  



Strategies for Enhancing 
Communication

#2
Know where to go for what.



The Family Calendar and 
Handbook!

Your one-stop resource for 
where-to-go-for-what at 
UMBC.



Recommendations…

Read from front to back prior to start of classes.

Transfer important dates, deadlines, email addresses and 
telephone numbers to your personal organizational devices.  

To add dates to your personal 
Calendar, subscribe to this URL:

Be prepared to have timely and strategic conversations with 
your students.  

https://my3.my.umbc.edu/groups/official-dates

https://my3.my.umbc.edu/groups/official-dates
https://my3.my.umbc.edu/groups/official-dates
https://my3.my.umbc.edu/groups/official-dates


Examples of Helpful Information…

Schedule Adjustment Deadline.  
Last Day to Add a Class.    
Last Day to Drop a Class w/o a grade of W.

4 Sept.

Last Day to Withdraw from an Individual 
Course w/ a grade of W. 
Last Day to Change Grade Method to S/SU.

2 Nov.

Note: Since publication of the Family Calendar and Handbook, the Fall Schedule Adjustment Deadline and Last Day to 
Withdraw from Individual Course w A Grade of W have been updated.  The correct dates are printed above.



So how might you use this 
information?



How You Might Use this Information
5 days prior to Sept. 4, ask your 
student:
• Have you attended each of your 

classes?
• Have you reviewed the syllabus 

for each of your classes?
• Do you need to make an 

adjustment to your schedule?
• Remind student that the last 

day to adjust their schedule 
(add or drop a class without a 
grade of W) is Sept. 4.



How You Might Use this Information
Two weeks prior to Nov. 2, ask your 
student:
• Have you received any feedback in 

the way of graded homework 
assignment, paper, test, etc. that 
gives you an indication of how 
you’re doing?

• Have you received an Early 
Academic Alert?

• Do you need to consider 
withdrawing from the course?  

• Remind student the last day to 
withdraw from an individual course 
(with a grade of W) OR change 
grade method from Regular to 
Satisfactory/Unsatisfactory is Nov. 
2. 



Strategies for Enhancing 
Communication

#3
Know how things work.



myUMBC
The campus portal for 
most communications and 
transactions including:
• Academic matters
• Business and 

administrative matters
• Social, co-curricular, 

community matters



Let’s take a tour of myUMBC…



First stop….

• Email
• Notifications
• Blackboard



Next stop….

• MyUMBC 
Profile

The “Care Team”



myUMBC Profile 
Cards… 

Dashboard with 
key student 
indicators (think 
“vital statistics”)



Let’s take a deeper dive into a few of 
the myUMBC Profile Cards…



Tracks student’s 
progress toward 
degree completion.  
Tracks every 
component of the 
degree…
• Major 

Requirements
• Minor/Certificate 

Requirements
• General Education 

Requirements
• University 

Requirements







Where students 
go to register for 
classes, upon 
meeting w their  
advisor and 
securing advisor 
clearance.  
Where they go 
to adjust their 
schedules (after 
conferring with 
their advisor).





Where students 
go to check 
their grades at 
the end of the 
semester.  They 
can also access 
a transcript (a 
comprehensive 
academic 
record).



Students can 
compare their 
use of 
resources in 
our learning 
management 
system 
(Blackboard) 
with others.  
Builds self-
awareness and 
allows students 
to self-correct.



Career planning 
at UMBC begins 
Day 1.  Students 
meet with a 
career counselor 
to discuss career 
goals.  This 
customized  
checklist 
provides a 
roadmap for 
helping  
students build a 
more 
marketable and 
competitive 
portfolio.



So, given the higher ed 
context (FERPA) we 
discussed earlier, how can 
family members access 
myUMBC Profile so that 
you can continue to 
support your students?



Introducing...

myUMBC Profile Sharing



Here’s how your 
student can grant 
you access to 
their myUMBC 
Profile…

Step 1 – Log into 
myUMBC
Step 2 – Click on 
”Sharing”
Step 3 – Fill in 
online Profile 
Sharing Form





Recommendations…
(aka “Rules of Engagement” for Using myUMBC Profile)

Discuss profile sharing with your student prior to the start of the academic year.

Monitor activity frequently (weekly) during first year transition.

Avoid using information in a punitive manner.

Do ask your student “How can I/we be supportive?”

Remind student about resources (faculty, academic advisor, tutoring, etc.)  available to 
them.

Call us if you need assistance.  We’re happy to help. 



For more info on Profile Sharing, watch this video…. 
https://youtu.be/NR8fFsG_OfA

https://youtu.be/NR8fFsG_OfA


Questions?
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